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1 Student quotes from Johnson, Uytman and Breeze, Psych-Soc WISeR Direct Entrants Project, 2016-
17 

‘…after the induction week I was still like, I 
don’t know what to fully expect, I know in 

theory, but not in practice, like how do you 
take notes and things like that?’ (QMU 

Direct Entrant) 
 

‘The thing I most remember from induction 
week is being told that if you don’t get your 

commas in exactly the right place then 
you’ll fail’ (QMU Direct Entrant) 

 

‘People are scared to come and see you 
[lecturers] because then you’ll know they’re 
not coping’ (QMU Direct Entrant) 
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Summary 
This paper advocates a joined-up approach to supporting student transitions and induction, 
combining professional service and academic programme provision. There is already much 
good practice at QMU, and the next step is to coordinate the different threads of support.  
 
What is suggested here is a guiding framework, for planning an integrated student transition 
experience, composed of three stages and three elements. The stages are pre-entry, 
induction and longitudinal induction, while the three aspects are orientation, social 
integration and preparation for learning. Pastoral support runs through all the elements. 
Good induction and longitudinal induction will address all three stages and three aspects – 
but you will know what is appropriate for your programme. This paper provides a 
menu of options in the Planning List, and every programme will have a different mix. 
What is really important is discussing in your programme team, and with your students, what 
their needs are, and how you can support them. 
 
As well as a short introduction, the paper offers examples of good practice, both from within 
QMU and elsewhere, and a checklist for staff planning induction support. 

Current induction arrangements2 
In practical terms, our transition arrangements focus on: 
 

- Tailored induction for specific student groups (eg direct entrants) 
- initial operational induction for all students, coordinated by the Transitions and 

Induction Working Group (TIWG) 
- initial programme induction, varying across programmes 

                                                
2 This paper draws on research carried out across the University in April – May 2017 by Dr Sue 
Murray 
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- longitudinal induction, varying across programmes.  
 
These induction processes (SEC Induction Working Group, 2017) appear to fall into six 
distinct categories:  
 

1. Essential – involving fundamental administrative procedures necessary to becoming 

a student at QMU;  

2. Orientation – helping students to learn their way around QMU systems, resources 

and facilities;  

3. Informative – providing information about things that are important to students, for 

example, information about fees and funding, travel, childcare, etc.;  

4. Academic – programme specific introductions and course information;  

5. Social – providing opportunities for students to meet, make friends and generally get 

to know people at QMU; 

6. Well-being and welfare – providing students with access to support and resources in 

times of need.  

 

Not all students receive support in all of these categories, as indicated by a respondent to a 
2017 QMU ELIR survey, when asked which one thing we could improve to enhance student 
learning: ‘Give students a better start. Improve programme inductions so they are not purely 
functional but actively welcome students into a community, and encourage them to engage, 
talk and question from the start. Some programmes do this well and could advise others.’ 
 
The standardised parts tend to be coordinated by professional services, under the auspices 
of TIWG, with institutional communications, eg: 
 

• An email letter is sent from the Admissions department at the offer stage and 

provides information about induction, including joining instructions and information 

from the Welcome website; 

• A post-offer communication newsletter is sent out by the Transition and Guidance 

advisor, which provides information about accommodation, SAAS, logistic 

information, and may include academic content such as pre-writing suggested by the 

programme leader. Students are also encouraged to complete a pre-entry survey 

which allows comparisons to be made with the incoming survey conducted post 

induction week. 

• The dedicated induction website is a centralised repository of information, including 

YouTube videos about aspects of induction, such as matriculation. There is a link 

from the QMU home page to the induction website during induction week. 

Rationale for change 
It takes a whole institution to educate a student (Kuh 2015; Kift 2015). This QMU Transitions 
and Induction Framework aims to promote a joined-up approach to coordinating and 
supporting student transitions into and through the University, building on some of the 
excellent practices already in place. How we support students through their transitions has 
many variables, and different student groups have different needs (Whittaker 2008). The 
Framework does not advocate a one size fits all approach, but suggests a range of support. 
That support will come from professional services, from programme teams, from the 
Students’ Union, and from student peers. The challenge is how to link together all of these 
actors and factors. 
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Following the Student Transitions Enhancement Theme, HEA studies and RUK initiatives3, 
we now have a fuller picture of the many dimensions of transitions, eg: 
 

• Student journey stages: 
– Getting there, settling there, being there, leaving there 

• Student diversity - different students have different needs: 
– School leavers, direct entrants (DE), mature, international, postgraduate 

(PG), widening access (WA), online, commuting, mix of all, etc. 
• Scope of transition 

– Academic, personal, social, geographic, etc. 
– Whole person, holistic transition. 

 
At QMU, we have significant experience in building transitions support, as highlighted in the 
May 2017 report to the Student Induction Working Group of the Student Experience 
Committee4. We have examples of excellent practice in supporting transitions for both 
specific student groups, and for all students. However, while most students have been 
receiving essential induction support, enabling them to get into university systems, for 
example, other desirable provision (eg social integration) is not always explicitly included.  
 
 
Figure 1 below illustrates some of the complexities we are dealing with, including the needs 
of all students, as well as the needs of specific groups, such as WA, international students, 
DE, care experienced and mature students. Supporting the needs of all students (outer 
circle) is fundamental; some groups benefit from additional/tailored transition support 
(second circle)5; in both cases, there are different stages of transition (third circle – pre-
arrival, induction, longitudinal induction) and aspects of transition (orientation; social 
integration; preparation for learning). 
 
 
 

                                                
3 See the References at the end of this document for some of this literature 
4 Written by Sue Murray under the auspices of the Student Transitions Enhancement Theme, 2017 
5 QMU has well established tailored induction programmes for specific groups, eg QMAdvance, Direct 
Entrants’ Induction, Associate students, Pre-sessional students 
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Figure 1 –  Complexities of Transitions 
 
 
The quality of student transitions and induction impacts on all later study (Bowles et al. 
2014), but most students feel unprepared for HE level work (McSweeney 2014; HEA/ NUS 
2013), and for the ‘multiple resiliences’ required of ‘multiple and concurrent transitions’ 
(Hasty 2016). There is no easy fix to support the complexity of student transitions, but a 
combination of joined-up academic and professional services initiatives can help. If 
organised support is not put in place, this can have repercussions both for the student 
(stress, anxiety, feelings of inadequacy and failure) and for the programme (retention, 
pressure on staff, additional ad hoc student support). 
 

The proposed QMU framework is structured around three key aspects of transition 
(orientation; social integration; preparation for learning) and pastoral support runs through all 
aspects. There are three stages (pre-entry; induction; longitudinal induction). Longitudinal 
induction is already well established in many QMU programmes, and includes progression 
between years. 
 
The key elements of transition, which have emerged from both experience and the literature, 
are described in Table 1. 
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Table 1: Key elements of transition 
 

ELEMENTS 
OF 
TRANSITION 

 IMPORTANCE  

Orientation 
 
 

P
a

s
t

o
r

a
l

 
s
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p

p
o

r
t

 

Induction/orientation is a process, not an event. Induction is 
defined by Billing as: ‘a period differing in length from student to 
student, during which structured activities assist them to become 
comfortable with their new environment, friends, intellectual 
challenges, expectations and study requirements’ (Billing 1997, p. 
125). The early orientation stages are especially important 
(Gazeley & Aynsley, 2012), and transition points are key 
(HEA/NUS, 2013). 
Effective induction interventions are especially effective when 
they start pre-entry, are embedded in the academic sphere, and 
combine 

o Providing information 
o Informing expectations 
o Developing academic skills 
o Fostering social integration 
o Nurturing a sense of identity and belonging 

(Thomas, 2014). 
 

Clarifying expectations is vital for successful transitions (Cheng 
2015).  

Social 
integration 
 

Learning and teaching usually happens in a very cognitive space, 
but that’s only a tiny part of the student world, and we can’t ignore 
the affective domain: the development of self-esteem, 
relationships, communities and identities. 
 
Students who don’t have opportunities to interact with others, 
connect with the academic environment and develop a sense of 
belonging to the academic community are at greater risk of 
dropping out and/or having a less fruitful experience at university 
(Tinto 1993, 1998; HEA 2005; Thomas 2015, 2017). These 
interactions need to be both within and outside the formal learning 
and teaching environment.  
 
An important transition activity is to nurture student belonging and 
well-being for all students, not only for ‘target’ student groups, 
since everyone experiences the affective dimension. Pastoral 
support should be inclusive and proactive. It can be staff-led and 
peer supported. 

Preparation for 
learning 

Preparation is about helping students to progress from dependent 
to independent learner, and to understand expectations of HE 
learning (HEA / NUS 2013). Many students struggle with academic 
skills, and need structured support in, for example, 

• Academic writing 
• Information-handling skills 
• research skills, including referencing 
• preparing for in-class work 
• metacognition, ie their ability to think about their own 

thinking and learning.  
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All of these aspects need to be supported differently at different stages of transition (into and 
through different years of HE), and for diverse student groups. In order to meet this complex 
mix of needs, an holistic cross-university approach is required: a culture of collaborating 
between professional services and academic programmes. The HEA ‘What Works’ project 
has found that first-generation transition and retention initiatives focused on fixing the needs 
of specific student groups, through additional support services. The second generation 
focused on student engagement and belonging in their academic learning context to improve 
success. The third generation has focused on the whole institution working together and 
using evidence to understand the issues and implement contextually relevant changes 
across the whole student lifecycle and the entire institution. This is clearly more challenging 
than individual programmes and services operating independently. The key locus of activity 
is the subject discipline, since ‘…curriculum is what all students have in common, 
irrespective of their diversity, and is within our institutional control’ (Kift et al 2010, p14). Kift 
recommends a ‘transition pedagogy’:  
 

A transition pedagogy intentionally and proactively takes account of and 
seeks to mediate the reality of commencing cohorts diverse in preparedness 
and cultural capital. The concern is that, if we do not harness and centralise 
the curriculum in the student experience, student take-up of our otherwise 
disparate and piecemeal efforts to support their FYE (first year experience) is 
left to chance. In the face of increasing diversity, equal opportunity for 
success delivered through the curriculum is within our institutional control 
and, quite simply, is our legal and moral responsibility’ (Kift et al 2010, p12). 

 
A transition pedagogy is predicated on inclusion and success for all students, not a deficit ‘fix 
the problems’ approach. It is a ‘‘guiding philosophy for intentional [first year] curriculum 
design and support that carefully scaffolds and mediates the first year learning experience 
for contemporary heterogeneous cohorts’’ (Kift & Nelson 2005). At QMU, a transitions 
pedagogy acknowledges the diversity of our students and their needs, and aims to connect 
students and staff in communities and an environment within which our students can flourish 
and succeed, and within which students learn to take responsibility for the development of 
their learning. Transitions are experienced at every stage of that learning process, so 
ongoing dialogue with students around learning and teaching expectations and issues is 
vital. 
 

So what does all this mean? 
All of this means that, if we are going to support student transitions effectively on the basis of 
the evidence which has emerged in the last few years, then we need a structured approach 
which is holistic and joined up across the institution. The QMU Transitions Framework 
proposed in this paper sets out some parameters of how this might be done. There are 
indications of what might be contained at different stages, examples of practice, and also 
some resources on line. There is a planning list for staff supporting transitions to use when 
planning their approach to student transitions. There are some examples of good practice, 
and sample induction timetables for specific student groups. CAP can provide further 
activities and resources.  

 
Questions for programme teams: 
1. Which specific induction and transition priorities to tackle in our programme, for our 

specific students? 
2. What would a transitions timetable look like for our specific students? 
3. How can we ‘‘join up the dots’’ with others who support student transitions, and who takes 

responsibility for this? 
4. How do we do this without incurring unrealistic extra costs? 
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NB CAP has sample induction and longitudinal induction resources from several 
programmes, and generic materials for you to edit/use in the QUILT (QMU 
Longitudinal Induction) database. Contact capadmin@qmu.ac.uk  
 
Sample menu from QUILT database of resources: 

 
 
 
 
 
 
 
 
 

http://intranet.qmu.ac.uk/sites/cap/LongInduct/default.aspx
mailto:capadmin@qmu.ac.uk
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Planning list for staff supporting transitions 
 
Consider which of the following activities might be appropriate for your programme (you might also 
find it useful to check with CAP which shared resources are available for you to use in each case). 
Students may not understand why these activities are provided, so you need to explain why as well as 
what: 
 
 

Stage: Pre-entry 
 

Aspect of 
induction 

What you might do Who? (Prof services? 
Prog team? SU?)  

O
ri
e

n
ta

ti
o

n
 

 

Information about QMU and facilities  

What to expect on arrival  

Transition programmes for specific groups (eg 
from college) 

 

Timetable and attendance expectations  

Pre-arrival package of info  

Introductory podcasts/videos, eg What are 
lectures, seminars, labs, etc.  

 

Pastoral: Pre-entry PAT contact  

Matriculation: what, why how  

Introduction to Student Services staff  

Careers and employability in the discipline   

   

S
o

c
ia

l 

in
te

g
ra

ti
o
n
 

 

Welcome communication from programme staff  

Social media communication (eg FB),  
staff - students or students - students 

 

Who is who re staff contacts  

Peer-to-peer mentoring  

Buddy groups  

Extra-curricular opportunities  

   

P
re

p
a

ra
ti
o

n
 

fo
r 

le
a
rn

in
g
 

Pre-arrival academic preparation tasks  

Information about the curriculum  

Reading lists  

Preparation for academic writing  

Introduction to learning in your discipline  
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Stage: Induction 
 

Aspect of 
induction 

What you might do Who? (Prof services? 
Prog team? SU?)  

O
ri
e

n
ta

ti
o

n
 

Meet and greet by Programme Leader/Year 
Coordinator 

 

Transition programmes  (eg from college)  

Student-led campus tour activity  

Pastoral: On-entry PAT meeting  

Introduction to staff teaching this year  

Getting into the system (Student Portal, OL 
matriculation, Smartcard collection, Identification 
checks, Certificate checks, Module registration, 
Timetable induction) 

 

Requirements for specific groups (Passport/Visa 
checks for international students, Disclosure and 
health checks for HS) 

 

Involvement of trained student reps in induction  

Introduction to Student Services staff  

Feedback from students (SSCC, in-class, 
module evaluation, etc.) and what is done with it 

 

Reslife activities  

Student Union activities  

University Welcome talk  

Explanatory podcasts/videos   

University policies and support (eg re 
attendance, plagiarism, PATs) 

 

Careers and employability in the discipline   

   

S
o

c
ia

l 
in

te
g

ra
ti
o
n
 Introduction to staff teaching this year  

Programme/division social event  

Icebreaker activities  

Purposeful group activity (eg mini research 
project) 

 

Buddy groups  

Peer-to-peer mentoring  

Extra-curricular opportunities  

   

P
re

p
a

ra
ti
o

n
 f

o
r 

le
a
rn

in
g
 

Diagnostic academic writing  

Embedded (in-programme) academic support   

Introduction to learning and scholarship in the 
discipline 

 

Introduction to PDP  

Discussion of overview and rationale for course, 
including employability 

 

Systems for learning (Hub, Library, IT)  

What are lectures, seminars, labs, etc.  

Managing your social media footprint  

Expectations of university study (eg contact vs 
class attendance; independent learning) 
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Stage: Longitudinal Induction (during and between years) 
 

Aspect of 
induction 

What you might do Who? (Prof services? 
Prog team? SU?)  

O
ri

e
n

ta
ti

o
n

 

 

Social media communication (eg FB),  
staff - students or students - students 

 

Explanatory podcasts/videos   

Pastoral: On-going PAT contact  

Reminder of University policies and support (eg 
attendance, plagiarism, PATs) 

 

Discussion of institutional surveys (eg QSS, NSS) 
and what they mean 

 

Feedback from students (SSCC, in-class, module 
evaluation, etc.) and what is done with it 

 

Meet and greet by programme leader/year 
coordinator 

 

Careers and employability in the discipline   

   

S
o

c
ia

l 
in

te
g

ra
ti

o
n

 Welcome to Year (2, 3, 4, PG)  

Introduction to staff teaching this year  

Icebreaker activities  

Field visits  

Buddy groups  

Peer-to-peer mentoring  

Regular social events  

Extra-curricular opportunities  

   

P
re

p
a
ra

ti
o

n
 f

o
r 

le
a
rn

in
g

 

Discussion of what’s expected this year  
(SCQF levels, learning outcomes, academic 
writing) 

 

Embedded (in-programme) academic support, eg 
from Effective Learning Service (ELS) 

 

Ongoing briefings (eg expectations/standards at 
this level, plagiarism, managing study time, year-
specific challenges)  

 

Continuation of PDP  

Assessment: formative, summative, grade 
descriptors, criteria, assessment briefs 

 

What is feedback on assessment, and how to 
learn from it 

 

Skills development (eg time management, critical 
thinking, resilience) 

 

Thinking about future module choices  

Careers and employability in the discipline   

Managing your social media footprint  
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Transitions Framework – Examples of what we might include at each stage 
 

Stage of transition  Pre-arrival Induction  
 

Longitudinal Induction 

Aspect of transition 

  
 
 
 

Orientation • Pre-arrival familiarisation tasks 
• On line activities / briefings, eg 

re the University, the 
programme, staff, logistics of 
studying here 

• QMU values 
• Understanding the academic 

cycle / processes (timetable, 
PATs, roles of staff and 
services) 

• Initial PAT meetings 
• Library 

 

• Expectations of each stage (Yr 
2, Hons, Master’s, Doctorate 
etc) 

Social integration • Using social media for initial 
student – student networking  

• Online activities to initiate 
sense of belonging / 
community 

• Building staff - student 
interactions 
 

• Working with others in 
purposeful pair and group 
activities (eg PBL, peer support, 
group projects, collaborative 
learning, field trips, practicals) 

• Discussion of communities: 
detaching from and becoming 
part of them 

• Structured PAT meetings 
 

• Peer mentoring 
• End / beginning of year social 

activities (‘Welcome to Year 3’) 
• Developing your identity as 

successful HE learners 

Preparation for learning • Induction to OLL 
• What are lectures, seminars, 

labs, etc 
 

• Expectations of university study 
(eg contact v class attendance; 
independent learning) 

• Discussion / examples of what 
successful learning looks like 

• Assessment introduction 

• Disciplinary norms 
• Assessment: formative, 

summative, grade descriptors, 
criteria, assessment briefs 

• What is feedback, and how to 
learn from it 

P a s t o r a l  S u p p o r t  
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Stage of transition  Pre-arrival Induction  
 

Longitudinal Induction 

Aspect of transition 

• Development of skills (critical 
thinking, reflection, time / 
workload management, 
resilience) 

• Academic / information literacy 
(eg report / essay writing) 

• PDP 
• Learning from other students 

 

 

 

What were QMU induction arrangements for targeted student groups in 2016? 
 

Student group Description Staff involved Timing Induction activities 

QMAdvance • Optional programme  

• Begun in 2003 

• Initially for mature students, 
now extended to students 
from target groups for 
widening participation 
(Mature; Leaps 1 & SHEP; 
Applicants from areas with 
lower progression into HE 
(SIMD20); Applicants who 
have previously been 
looked after or 
accommodated by their 
local authority) 

• Limited to 50 places  

• No cost to students 
 

• OCE organise the 
programme 

• ELS tutor – runs the 
academic workshops 

• Six co-facilitators 
(recruited from 
previous student 
cohorts) 

• Lecturer (Psychology) 

• Registry  

• Liaison librarians 

• Timetabling 

• Student services 

• Student Union 

• Runs over 3 
days  

• Takes place the 
week prior to the 
general induction 
week 

Activities include: 

• Hopes and expectations session (student facilitators) 

• Help with matriculation and photos for cards (registry) 

• Introduction to Student Services & Student Union 

• Travel information 

• Campus orientation 

• Introduction to academic study: handling lectures, note 
taking, assignments, group work (psychology lecturer, 
ELS tutor & student facilitators) 

• Introduction to IT facilities & hands-on library session 
(liaison librarians) 

• Introduction to the Hub (student facilitators) 

• How to view the timetable  

• Q&A session 

• Evaluation 

• Social event in the Students Union – to meet student 
mentors and SU staff 
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Direct entrants • New students entering year 
2, 3 or 4 of an 
undergraduate degree  

• Currently has no dedicated 
coordinator  

• No cost to students 

• Large numbers 

• Students are split into 
groups to facilitate timetable 

• Up to 12 different 
timetables to be 
accommodated 

• Optional workshops 

• Enables students to see 
what was covered in first 
year 

• Acts as revision for 
progressing 
 

• Lecturer (BEAM) 

• RILO 

• ELS tutor 

• 20-25 student 
facilitators 

• Liaison librarians 

• Dedicated week-
long programme 

• Concurrent with 
general induction 
week 

Typical activities on day 1 include: 

• Expectations of being a university student 

• Smartcard collection 

• Meet the programme leader 

• IT induction 
On Tues/Wed/Thurs students have separate input from 
programme groups which include sessions such as: 

• Transitioning from college to university 

• Being an international student 

• Benefits of an honours degree 

• Finance advice 
Activities on Friday include: 

• LRC inductions 

• How to reference 

Associate 
students 

• Introduced by the funding 
council four years ago 

• These are individuals who 
are enrolled on HE courses 
delivered in partnership 
across the college and 
university sectors6 (p.2) 

• Less formal induction 

• RILO 

• ELS 

• Liaison librarians 

• 2 days at QMU 
at the end of 
September 

• Induction takes place at College first and then at QMU in 
order to manage expectations 

• Extra academic skills orientation 

• More information is available here: 
http://www.qmu.ac.uk/welcome/associatestudents/ 

Pre-sessional 
students 
(Step into QMU) 

• Self-selecting international 
students 

• Normally incurs a fee, but 
for 2017-18 it will be offered 
free of charge. 

• Two courses offered – a 12 
week or a 4 week pre-
sessional induction course 

• Its aim is to help students 
whose first language is not 
English to prepare for their 

• ELS international 

• Liaison librarians 

• 12 week course 
commences in 
June 

• 4 week course 
commences in 
August 

• General English 

• Introduction to academic English 

• Academic skills in English 

• Further information is available here: 
http://www.qmu.ac.uk/ELS/PreSessional%20brochure.pdf 
and here: http://www.qmu.ac.uk/ELS/presessional.htm 

                                                
6 TAYLOR, J., 2015. Taking account of associate students in the higher education students and qualifiers statistical. SFC consultation document 
[online][viewed 5 May 2017]. Available from: publicationhttp://www.sfc.ac.uk/web/FILES/Statistics/Associated_Students_HESQ.pdf 
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programme of studies at 
QMU 

• Other HEIs offer similar free 
pre-sessional courses (e.g. 
Napier University) 

     

Examples of 2016-17 timetables for QMAdvance and Direct Entrants 
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Examples of good practice in supporting student transitions 
  
 

Staff 
information 

QMU Transitions and Induction Planning List; QMU Transitions and Inductions Framework; QUILT database; QMU 
Transitions and Induction Working Group 
 

    
 
 
 

 Pre-arrival 
QMU 

Induction,  
QMU 

Longitudinal Induction, 
QMU 

Orientation • Media: pre-entry videos 
• OT MSc: Hopes, fears and 

expectations exercise 
• Programme handbooks 

• BEAM DE 3-stage approach to 
induction phase 1) online self-
diagnostic course pre-arrival 

• LRC/Library induction sessions 
• HUB induction sessions 

 

Psych/Soc Don’t panic guide to 
surviving 4th year 

• Briefing for PG students: What is 
mastersness? 

Social 
integration 

• Nursing: letter from 4th years to 
new students 
 
 

• DNBS meet and greet session for all 
students in Division. 

• Nursing: 4-day induction 
• Gastronomy MSc Getting to know 

each other sessions; journal club 
• Music Therapy: Welcome session in 

SU including PG, 2nd year and new 
students 

• BA Theatre and Film: Visit to National 
Museum Scotland 

• BEAM DE 3-stage approach to 
induction phase 3: peer-to-peer 
mentoring programme.  

Preparation 
for learning 

• BEAM Pre-entry diagnostic tool 
+ online pre-registration area, 
with course & staff intro  

• Psych/Soc DE student pre-
entry preparation, leading into 
LI 
 

• Health Sciences: Learning 
methodologies: compulsory PG non-
credit bearing study unit  

• BEAM DE 3-stage approach to 
induction phase 2: 2) tailored 
longitudinal induction programme; 
Effective Learning Service 
workshops and drop-in sessions 

• Media: PG Introduction to critical 
thinking and analysis 

P a s t o r a l  S u p p o r t  
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• Psych/Soc Sci LI sessions: Psych 
and Soc Sci explained; Intro to 
academic writing; intro to research 
methods 

• Speech and Language Therapy: 
Four-week non-credit-bearing 
foundation module. Incl practice at 
types of assessments, planning for 
placement, etc.  

• Nursing: How to work with feedback 
sessions for 2nd- and 3rd-year 
students 
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Examples of resources from QMU & other universities for supporting transitions  
 

Item title Description URL 

Induction 
information for new 
students 

Home page for induction information for QMU students. 
Currently providing information for January 2017 intake. 

http://www.qmu.ac.uk/induction/ 
 

Induction 
programme course 
list 

A list of all programmes running in 2016-17, with direct links to 
programme specific induction schedules 

http://www.qmu.ac.uk/induction/inductionprogrammelist.h
tm 
  

Induction A sub-page of the Welcome applicants web pages. Provides 
brief welcoming text and direct links to the Induction website 
and to the academic calendar. 

http://www.qmu.ac.uk/welcome/Induction.htm 
 

QMU on iTunes: 
induction 

Links to eight video recordings and eight audio recordings 
intended to provide short information bites for students about 
induction week. 

http://www.qmu.ac.uk/itunes/content/welcome/induction/ 
  

LibGuides@QMU 
– Induction: 
welcome 

A guide providing important information for students about how 
to access a range of resources designed to help get the most 
from the Learning Resource Centre. 

http://libguides.qmu.ac.uk/induction 
 

Accommodation Provides information for students living on campus regarding 
arrivals weekend and when to collect keys etc. 

http://www.qmu.ac.uk/induction/inductionaccommodation
.htm 
 

International 
students pre-
arrival handbook 

A comprehensive guide for international students. http://www.qmu.ac.uk/international/docs/International%2
0Student%20Handbook%20September%202016%20pdf.
pdf 
 

What is 
QMAdvance? 

Information about QMAdvance, a pre-induction course for new 
students. 

http://www.qmu.ac.uk/student-services/qmadvance.htm 
 

Smartcard 
induction 

A LibGuide to using smartcards http://libguides.qmu.ac.uk/induction/smartcard 
 
 
 

Psych/Soc pre-
entry / LI videos 

Videos seen by students following diagnostic self-testing https://www.youtube.com/channel/UCJ1HYMTrX-
4d0IlQglM_wRQ 
 

http://www.qmu.ac.uk/induction/
http://www.qmu.ac.uk/induction/inductionprogrammelist.htm
http://www.qmu.ac.uk/induction/inductionprogrammelist.htm
http://www.qmu.ac.uk/welcome/Induction.htm
http://www.qmu.ac.uk/itunes/content/welcome/induction/
http://libguides.qmu.ac.uk/induction
http://www.qmu.ac.uk/induction/inductionaccommodation.htm
http://www.qmu.ac.uk/induction/inductionaccommodation.htm
http://www.qmu.ac.uk/international/docs/International%20Student%20Handbook%20September%202016%20pdf.pdf
http://www.qmu.ac.uk/international/docs/International%20Student%20Handbook%20September%202016%20pdf.pdf
http://www.qmu.ac.uk/international/docs/International%20Student%20Handbook%20September%202016%20pdf.pdf
http://www.qmu.ac.uk/student-services/qmadvance.htm
http://libguides.qmu.ac.uk/induction/smartcard
https://www.youtube.com/channel/UCJ1HYMTrX-4d0IlQglM_wRQ
https://www.youtube.com/channel/UCJ1HYMTrX-4d0IlQglM_wRQ
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Imperial College 
Student Success 
Guide 

Preparation for Learning http://www.imperial.ac.uk/students/success-guide/ 

Imperial College 
Student Success 
Guide 

Preparation for Learning (Assessment) http://www.imperial.ac.uk/students/success-
guide/ug/assessments-and-feedback/writing-
assignments/  

UWS Preparation for Learning (Advice for new students) https://www.youtube.com/watch?v=ROYe4ttq-a8  

UWS Leaving there (Advice for graduating students) https://www.youtube.com/watch?v=pfwx52-7xGk  

St Andrews Induction for new PGT http://www.enhancementthemes.ac.uk/docs/case-
studies/re-engineering-induction-for-taught-
postgraduates-at-the-university-of-st-
andrews.pdf?sfvrsn=6  

Student 
Transitions  
Enhancement 
Theme 

Transition skills and strategies http://www.enhancementthemes.ac.uk/resources/toolkit/
transition-skills-and-strategies  

Edinburgh 
University 

Getting Started Guides http://www.ed.ac.uk/students/new-students  

Durham University Principles for student induction (2016). 
Part of Durham University’s ‘Learning and Teaching 
handbook’. Sets out 35 principles and delineates 
responsibilities with academic departments, colleges, 
professional support services, and the students’ union. 

https://www.dur.ac.uk/learningandteaching.handbook/2/
principles_for_student_support/principles_for_student_i
nduction/ 
 

Nottingham Trent 
University 

Academic development and quality website. Provides a range 
of resources for course teams at NT for induction and 
transition. 

http://www4.ntu.ac.uk/adq/running_a_course/_pre_arriv
al_induction_and_transition/induction/index.html  

Manchester 
Metropolitan 
University 

Student induction and transition information hosted on the 
Centre for Excellence in Learning and Teaching area of the 
MMU website. Uses an induction and transition timeline. 

http://www.celt.mmu.ac.uk/induction/index.php  

 
  

http://www.imperial.ac.uk/students/success-guide/
http://www.imperial.ac.uk/students/success-guide/ug/assessments-and-feedback/writing-assignments/
http://www.imperial.ac.uk/students/success-guide/ug/assessments-and-feedback/writing-assignments/
http://www.imperial.ac.uk/students/success-guide/ug/assessments-and-feedback/writing-assignments/
https://www.youtube.com/watch?v=ROYe4ttq-a8
https://www.youtube.com/watch?v=pfwx52-7xGk
http://www.enhancementthemes.ac.uk/docs/case-studies/re-engineering-induction-for-taught-postgraduates-at-the-university-of-st-andrews.pdf?sfvrsn=6
http://www.enhancementthemes.ac.uk/docs/case-studies/re-engineering-induction-for-taught-postgraduates-at-the-university-of-st-andrews.pdf?sfvrsn=6
http://www.enhancementthemes.ac.uk/docs/case-studies/re-engineering-induction-for-taught-postgraduates-at-the-university-of-st-andrews.pdf?sfvrsn=6
http://www.enhancementthemes.ac.uk/docs/case-studies/re-engineering-induction-for-taught-postgraduates-at-the-university-of-st-andrews.pdf?sfvrsn=6
http://www.enhancementthemes.ac.uk/resources/toolkit/transition-skills-and-strategies
http://www.enhancementthemes.ac.uk/resources/toolkit/transition-skills-and-strategies
http://www.ed.ac.uk/students/new-students
https://www.dur.ac.uk/learningandteaching.handbook/2/principles_for_student_support/principles_for_student_induction/
https://www.dur.ac.uk/learningandteaching.handbook/2/principles_for_student_support/principles_for_student_induction/
https://www.dur.ac.uk/learningandteaching.handbook/2/principles_for_student_support/principles_for_student_induction/
http://www4.ntu.ac.uk/adq/running_a_course/_pre_arrival_induction_and_transition/induction/index.html
http://www4.ntu.ac.uk/adq/running_a_course/_pre_arrival_induction_and_transition/induction/index.html
http://www.celt.mmu.ac.uk/induction/index.php
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